
SAMPLE CALL FLOW DIAGRAM 

  Communications Without Boundaries  

Customer calls Main

Number

Prompt

Press 1 for Dr. Nishio

Press 2 for Dr. Newsome

Press 3 for Billing

etc.

Receptionist sees

Dr. Nishio or

Dr. Newsome or

Billing

Button light up & handled by

receptionist

Day Prompt Night/weekend Prompt

Message about office hours

t

Transfer to VM if customer

wants to leave message

Message Plays

Music on Hold

Upcoming Events, etc

 

 

 


